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Abstract

Respite service is a long-term care policy for family carers "short break" program, the
purpose of this research is that the Ministry of Labor and the Ministry of Health and Welfare
jointly promoted the " Expand the use of respite services for foreign care workers' families " on
December 1, 2019, to guarantee the employment conditions of foreign family care workers,
leave rights and the current status of nursing work with emotions. This is an important issue
for foreigners’ labor policy and long-term care human resources.

This research analyzes the policies and background of Taiwan's foreign nursing labor force
through literature analysis, as well as the respite service information in Europe, America and
Taiwan, and conducted 429 questionnaires (117 employers and 292 foreign nursing workers), 8
qualitative interviews and 2 expert discussions. Also, domestic families who need to hire care
workers, employers, persons being cared for, and foreign care workers were interviewed. In the
face of long-term respite views and voices, there is reflection on using respite services on the
quality of care.

Research results: (1)Employers who use foreign care workers’ families have heard of respite
service, 91 persons (77.8%) “have heard of it”; have heard respite service information for 36
times (39.6%), 28 times of "Internet introduction" (30.8%), and 25 times of "Announcements
placed by relevant agencies of the Health Bureau" (27.5%). (2) For employers to apply for
respite service, "understand that you can call the long-term photo line 1966 when applying for
respite service" 56 times (accounting for 47.9%), "understand that respite service can be divided
into several categories, such as institutional respite and home respite, etc." 55 times (47.0%),
54 times (46.2%) “know that there are government subsidies for applying for respite services”.
(3) There are 12 reasons for using respite service. "Foreign care workers take short-term
vacations" 12 times (63.2%). (4) Regarding respite service caregivers, assisting in the contents
of nursing work, the maximum number of "accompaniment or monitoring" 14 times (73.7%),
followed by "bath or assisted bathing" 13 times (68.4%), "number of physical exercises" 12
times (63.2%), 11 times of "feeding or filling" (57.9%), "preparing medicine or giving medicine"
and "turning back and shifting" were all 9 times (47.4%). (5) Employers who have used respite
service will apply for respite service again. The reasons are, "choose foreign care workers for
short-term or long-term leave without worrying about taking care of manpower" and "every

time [ use respite service, I can go out and do my own thing with peace of mind." "No monitoring
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required" is 13 times (68.4%). (6) Respite service is helpful to employers’ social life: 9 people
(47.4%); family life is “helpful” 12 people (63.2%); physical health is “helpful” 13 people
(68.4%); psychology and Eleven people (57.9%) were "helpful" with their mental condition.

Research suggest: (1) Respite service application regulations, the care recipient’s long-term
care needs level (such as: grade 7 or 8 dementia), and the employer’s age and physical condition
should be specifically included of the relaxation conditions for respite service. (2) Whether the
respite service information is transmitted clearly or not is main reason for employers to consider
whether to apply for the service and whether foreign care workers can take a break from respite
service. In the future, it is necessary to strengthen the publicity window setting the current long-
term care policy including respite service and the accessibility of application process resources
for people of all ages. (3) In the current families that employ foreign care workers, the use of
respite service is determined according to the disability level of the person being cared for. It is
recommended that the caregiver of the match should also be able to take care of the 7-8 disabled
persons and relevant experience. (4) It is recommended that the service before and after
discharge, whether it is the employment of foreign nationals, the use of long-term care services,
etc., can be provided with a unified window for the whole consultation and support of the case
teacher, and the completeness of the case data for the establishment of long-term medical and
long-term care record files. (5) It is recommended to encourage foreign care workers and their
family members to use more publicized community care models so that the care recipients can
participate more in community activities and strengthen and expand interpersonal relationships.
(6) The expansion of respite services for families hiring foreign care workers. In addition to
strengthening the integration and cooperation between the headquarter and the Ministry of
Health Services, the public should also enhance the public's understanding and support for the

government's long-term care social welfare policies.

KeyWords: Migrant care workers, Families with migrant care workers, Day off, Respite

services
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