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Abstract

Being at the frontline of healthcare settings, nurses often face various stressors, and such
exposure may result in changes in nurses’ physical and psychosocial health. It’s been known
that exceeded job stress may not only cause negative impact on healthcare workers but also
on the quality of patient care and patient safety.

The recently passage of revised “Occupational Safety and Health Law” (2013) has
emphasized not only on reducing occupational hazards, but also on promoting "occupational
safety”, and "physical and mental well-being" of the workers.

We conducted a study to (1) establish instrument which focus on stressors in the nurses’
workplace; (2) survey the current psychosocial environment in 1,000 nurses of medical
institutions in Taiwan, and (3) determine risk factors and risk estimation of leaving the job,
and (4) related factors causing high scores in these risk factors.

In this study, we completed the following tasks:

1. Establishing new instrument which focus on stressors in the nurses’ workplace: several
important factors were identified as stressors for nurses. Validity and reliability have been
tested. The stressors identified included “compactness of job content”, “working content
interfering personal time and life”, “stresses from medical team”, “stresses from
occupational hazards”, “stresses from nurse-patient-family relationship”, “stresses from
assault”, and “stresses from powerlessness and patient deaths”.

2. Completing a study on a representative sample of nurses in secondary and tertiary
hospitals in Taiwan. A total of 1,015 full-time nurses completed the questionnaire
satisfactorily. In this survey, the newly developed stressors instrument specific for nurse’s
job and existing instruments, including job content, burnout, justice were used.

3. Determining the percentage of nurses who were actively considering leaving the job.
Approximately 13% of participants actively considering leaving their job. The most
important risk factors for actively considering leaving job included “personal burnout”,
“client-related burnout”, “poor workplace justice”, and ‘“high Chinese Health
questionnaire score” (indicating more health and psychological problems), and shorter
work tenure as a nurse.

4. Determining factors contributing to these risk factors for leaving job. The contributing

factors for “personal burnout” were “compactness of job content”, “job demand score



from job content questionnaire, conflicting with family needs, and working hour per week.
The contributing factors for “client-related burnout” were “stresses from occupational
hazards”, “stresses from nurse-patient-family relationship™, “stresses from assault”. The
contributing factors for “poor workplace justice” were “working content interfering
personal time and life”, “poor job control” (from job content questionnaire), “stresses
from medical team”. The contributing factors for “poor physical and psychological

health” were “stresses from powerlessness and patient deaths”.

Using the above findings, we were able to identify existing risk factors for nurses’
psychological stress and the consideration of leaving job. Further study will be needed to
confirm these findings, and to develop strategy for improving the safety and health

concerning psychosocial environment of nurses.

Key Words: nursing staff, work environment, job stress, burnout, physical and phycosocial
health
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