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Abstract

The task of this project includes collecting official documents and literature on
industries with high-risk workplace violence in the United States, the United
Kingdom, and Japan, and conducting survey and onsite visits at hospitals and social
service institutions in Taiwan. Its main purpose is to draft guidance for the prevention
of workplace violence incidents at high-risk establishments.

Documents and literature from the above three countries have identified
workers in health care and social work settings as being highly exposed to risks of
violence, and government authorities have developed preventive instructions for the
employers in these industries. The UK has publicized a variety of guidances, but only
one is found in Japan. These guidances commonly include risks assessment
implementation, responsive measures taken during and after the incidents, and
evaluations for prevention programs. The principle of Duty of Care (Consideration)
stipulated in the occupational safety and health laws of these three countries is
applicable to imposing obligations for developing violence prevention policies and
measures on employers. In Japan distinctly, it is viewed as a subordinated obligation
of the labor contract, and the Labor Contract Act has been cited in relevant cases in
court.

Results from our questionnaire survey conducted at hospitals and social service
institutions show that though hospitals have well-constructed violence prevention
programs, most employees are not aware of their existence. They barely understand
the procedures of the reporting system, and seem unsatisfied with the way incidents
are handled. Workers at social service institutions consider verbal abuse to be a
typical incident.

During the onsite visits, experts found that social service institutions did not
have any written documents for preventing violence. However, institutions that are
engaged in protection services are strongly aware of their occupational risks of
violence, and would improve their engineering, administrative, and work practice
controls to minimize risks.

Based on the information collected, this project drafted the “Guidance for
Preventing Workplace Violence in Hospitals” and the “Guidance for Preventing
Workplace Violence in Social Service Institutions.” They are structured according to



the matters that employers should plan to prevent wrongful physical and mental harm
caused by others during execution of job duties as specified in Article 11 of the
Enforcement Rules of the Occupational Safety and Health Act, and the management
model in CNS 15506. After consulting with experts, the two guidances were amended,
and will be provided for employers of hospitals and social service institutions in the
near future.

Keywords: workplace violence, physical assault, verbal abuse, occupational safety

and health act, duty of care (consideration)
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AHFLAEIES TR (1ILO) ~ EIEEL e (ICN) - i Fag LA

(WHO) ~ BEIFEAHARESrE (PSI) sHEREIR(ESE (health sector) i
55 TG R AR STV AR B R R R e L T
PRNESRFESEHERERNE ) - SHERET T BRSRITEY
a8 T T ANBRSERNEVHEENS ) & HENEERE



g -

HEAMEEIRA R IRE - TR DA 2 TR Ry Bk - BN i 170
PHERIVIZNE ~ THIGHE ML 2 & e 4 ~ i A B S # ) 2 %

G A UEA e T T > BB LE AN ZaiE KA R el
TETTEBE - SRR R b - EAE R NI R - PR AR
REACBITE RN ~ FTEIE RS - 2B b AM b > 58k 60 7 -
HTABZIEREN GBS TEEERFWERERS - THERE

O TR A GBS B > 52560 (5 - Bl E&# 3120 (5 -

— ~ HRHE

6 2 BB - FAE L - 1 It TN BoibErT - 28aEE 5t 33
AR - FiEZ R E IR RS R T 88 AR EN - ERMERRITHIA
B8~ PR IEEE Y - LIFSATA EHEGBORBE IS - Eittia
HEFTHT > SCRBB RO AR ESREER R - MR A PATTRIG 3EE TR
BIERZ R - EHEIE LR HEM © (—) BREE SRS R IHE
ZEhgR ~ AN R - () AR TIEGRT Z PGS [Em B 2 )
R R P FMRE EE R (=) FEHURSS L ESHER A B 2 &

% gnﬂ

KR A —5EREH > BFE B - SHEEZERSI > A
WtoeEfEs T SRS R I TEES | (B, 8 T TSGR TITH
PrtEs] (B2, ORMRHEIEER -



FE EEBSRIIEAGERESEETEES]

EELL AR RIS HATRVTIS 5 10y EIVE L » B BUR )2 A tHRRAYITIEL
A< (federal regulations ) - 1970 EHERY " Bk=EZ- 2 %4 % ( Occupational Safety
and Health Act; OSH Act) ZFTATRPGECRBUEEAIIRIE © T4 - BeEZe et
% (OSHA) & ffmEletTE TIERY25 Tl E— L ERMEATES | NiBE TR
AT B R N AR Ry SR -

FEINESR - 2 E N U E1 R DR E TSRS R B 10k » BATT
Bran< o BIAninNEREE Rt gt ¥k DB R R A A\ B This (A )
BATEEn S > BN SRR 2 2 AT Ea < ZORATE LIESAETE 4
HMEZ2ETE - BETENE A TaE a7 AR E -

FEM TR - ST RE B R AT A A e T 2 Ban OB Y b i = 5 R
s E RG] - BORE TR H th AR PR IR - 1084208  Z A0 ~ 44y ~ I ETE
ESRRHREE ~ BSeRE (D) ~ PTEEJE (SHREIN)

F—H BHEBRIERASEBTRIMER

— BB RINESR

EFEEEGEN T 2FLSEZEFHE | (National Crime Victimization
Survey; NCVS ) o » 5835 FR USRI T R (A T (84450 -7 53 ,(workplace
violence )Eil" Bk X% ( workplace homicide )32 —{EZ SR E L ~(BIS, 2014;

Harrell, 2011: 2) :

Eﬁ,&i}%% 4% 16 kot ,T%ué;‘-_—g A1 FN BRI ER AR T Ao ik

SET P E e E B H e BB T (aggravated and



simple assault) - °

PO 16 Fr g b EA B PR

E/EEREEE]F0 (Centers for Disease Control and Prevention; CDC) Frf&EHY
Tk 227 215 A= 152 ( National Institute for Occupational Safety and Health; NIOSH )

(NIOSH, 2002: 1) iRigsos IR EF Ry -

ERPHICRERY B kT ARG TE ARG TSP A

Poo

ek AENTIEET (NIOSH) f5H > eI TR = SR 2R A G AE
BSaINEEZN > ZEFDEARESRLA T (NIOSH, 2002: 2)

H\"gﬁ (threatS) g_%]fés\ ffg ;;1;‘ l{f’l%-\ T > & #—é,\_”gﬁyi\-‘g’ﬁ N E\%’*;,ttgj/’n}l:{ga%.‘;

o i8 g £ (physical assaults) @ & FE i E L B T3 ~ KA L E @ * 4o

7RIAI(muggings )i WG T E ¥ LRFT FRPBIAMNF S o

W

R LHBEL 2EESE (OSHA) FriRA » R FEIRY S+
(41 OSHA, 1996, 2011 ) -

LLEEAM B L 2 EE (OSHA) IER » AIE B RETHEIRIT AT
EHIFE - BB AIE K T HE B FATECR AT FE - Al - EA 2R 5k
R EHRIS R VTER - EE Lo 5AMBHH A S (Federal Bureau of
Investigation; FBI) 7. 2002 4 6 H A Bi—IHARHBSSZ T ~ /oA - BUERHE
WIS & - SBRRCE 2R A R R — B RIERS = R V) B R

° TIEAREGE B TR - B 18 - ARSI ET L BRI » X
HREARGHEERIRSER 2 GERETR - T BANMEGS ) 25 T hEEEMA
Shg - RIERBEGER > TIRIRA ﬁﬁ&{’[ﬁ)\ﬁfﬁ“&aﬁ&%ﬁ% 5 (E¥)Y > 2003 : 52 > 1260) °
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R BT g > SNEF2%1T By (Rugala and Isaacs, 2004: 13) :

Moagr AN g § A - EE (continuum) oo iEiE A R
PR CHBORP BB HA WA LEE B H L §ERER -

2

;

RS (FH9TR 2 G E4 BT 75355 Gl Re 3 AL 4N
F

w

W po F P LN OFF LA TREPN DIEP

e
(dm
N
|
o
‘D‘

BLETT ©

HEEZ - FEFRRRIAE T S » REIBUN S B AL RS =TI e A 4k

— -~ BeGRIIRVEE]

FEEH ISR 10T R A Y SR EDA - Bt A
it (NIOSH) ~ BkEZ 25458 (OSHA) ~ & JNBUR Ty 2 1 B2l Sl ik 5 2% 1)
Sy R VOfERER (2R3 2) (NIOSH, 2006: 4; OSHA, 2011: 5; Rugala and Isaacs,

2004: 14 ) -

* 2 W Il

s G

B — BJUSERE | InEFEHEEREA S i aTAR o T EAEE
AR IUSE - BEIUTRERIES) ~ RS - ARBLEM
FE -

I

AT R EE | INEEHEEEENA ARG o R Aty
AR RT] > IWSINE B EEREE - FF WA
B~ P ASKEAM R SR B A SR (AR 2 R

BUI= - 5T IEHEHAEGERNEREMLR T £ TIESAHE
SR A H AT BRI EE R A T -

FAIDY - RAARA (R N i o B SR SR BTG R (- (HEF B BRI E
EHAREAR % -

ZoklAcE ¢ IPRC (2001: 4) ; NIOSH (2006: 4) -
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bty EURE S 1995 FENNEEEZ 1@ (California Occupational
Safety and Health Administration) ( CA/DIR, 1995) » ‘Ei % BRI INE LT E
FHEGZES T B KSR i SRR (Type) < 2001 4F » EEIE(H#HE
KETEZETFERGFZEEC (Injury Prevention Research Center, University of lowa )
e o = JRA i > Bl Ry DU (IPRC, 2001 ) - S5 ERE99 E il -0, (CDC )
Bl SE L 2 ETTAT (NIOSH) 55385 » IS /A NMEE ST EUE B =
NE&HESIHIEE AR - 1 BAESE THY; gy /g 40k (NIOSH, 2006: 4) -
et dm e

= BERIERERITRZMES

MBS E I ERREE N S - AL ARG nl ge R LA iy s EL i
» BREERE TGEFRIIT L ) AYBHSE (IPRC, 2001) &R @ (EARE)ES
CETREER - fREAE - EVNEEERFE NS BSR I EREE
MR TR AVEER BN A T R - 1 HINE & A 2 iEs - Wingen s
FHYEEE - B TIFP B AR S - R TE - B TIERY5 TRk
& o M TSR I FERE RIS H RIS (RIS T~ 2%
ZEI - (T AE - AHEBDKEHEEEEZEHE  LHESEOHERNS T &
ZREA BT A EERT] B =S R TSN R IE R — 2SR A
PREEL TR RN 5k > (CEE B EE TIER S T2 EE - SIIURE
BRI R ERSINER > S EEEILENES - °

HHEBEE (40 Findorff et al., 2004; Gates, 2004; Gerberich et al., 2004 )

BT TR BhEERGRTs B bEr ST THE E R R AN SRS
+ o

it

Mo

B

° BEAL TEEEDIRE DL RERRFER S RS L E TIESAT - A RN
A =R RN Ry VR -
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EEIRE L 2HAE (OSHA) 2B EEFERE T GHETENHIEL ) I
» HESS RIS F T T S E k1T, (OSHA-Identified High-Risk Industries ) »
BN T W HE IR —AsET BRI RTTRERRAE R RE S Y AR
SHFTECHRE (setting) 3 ¥Rk " SRR ORIEEL L & IR 55T ) (healthcare and social
service settings ) B " ZRg B EILFT | (late-night retail settings ) » DL et HHE i EE
S EE (OSHA, 2011:5-6) -
(—) BEREE SRS
R IREB G IR ST S5 TIEE B B feiRtnh - Bl
SR EbT A LR R L - EYR DGR L - 5 - (T IEER
aschtt ~ 3 IR it B R R B e (B PR O Bt AR 509 55 1 - A
75 SE QI T AFHY 55 TEIFEESET ~ sEEEAT - 26T - HRGERED - BampE -
SEREENEN T ~ JARRED ~ R AR ETRAD - EREFEREL - thEl
EHAE e AE > EEABHREERIEEAS -
(=) FRZESM
R EGFTEAGRERNRENS - IE RS ~ DUhE S e ARG S
ERRZESME TRENEEINREIER SRS ~ 24 /NFE5% - B
TAF ~ ALK TAEHES ~ AEEFEER) « SERA IR EBHE Y -
HEZNICE L i E (OSHA) 1fEMERRES RS bR TR - W2 AR
sish e e — A R TRy S R - (B LAl5s THY ARG » TAFN A BRI
HEAE - &R bR R R A — BUE A A R R T 2K - BoE e
Z (OSHA) trgtiiEttmE el Toer 5 At Bt s B AR B L 5T ~ HRE TIRHY
o L ERpiRITES| -
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FE BERLEEAENR RS R TR

=B T BCELeEAE ) (OSH Act) WILEHIIER & — VI aERECRSS
THZeEE TIFREIEEER A &R | (58 24%) - RERILEAY > [EZ

PREVAYIR B BT -
— e LB E TH USRS TR 7 2 A EERE > ILH
RN £ B8 TETE N W CE IR A TR AR E L= TR R

AN
.
RN

+_

FEH L e TR - FUEREEHE THAE S HBILE 2 BE

ELRER]

» PERESS BBl RAE nl A R s BN E S s < s PR 2 @ E

R > AR 2 2 EZ B2 (Occupational Safety and Health

Review Commission ) {1 AEMEATHAE

» EfE BB TR At e TIFBRR R REA Bt BRI
» TRt SR L e A (SR RO BRI ) 25 - TGRS PR

AR BT - BB |

» WFFEER VBRI Tk - S B R Z N R R A - [FllRig
bl

SR A AR
AR B

W= AE - NI T E A SRS

BIE AT Z BRIEAE - DIECR B TABA LA EAYIR AR R HL AR

SR IRE B E T |
TERtISRT 2 > W ERE L A TIEA R ZBESRET)

T e B B 2 e AR 2

B EARRHR T T2 - R EE ST 2L BB DL i
[ REZE 1B RRE B PR ET

+ RN BN AR B T MRS e 2@ A TR B R (T ~ RIEAE
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ZIRRGTERTE ~ E N A ARV E BT ~ $UTHE
BRI R T - RIS S AR IE R SR e il AR AR E B
WITZTARE

T2 Rt L 2w A OEEBRER Y - BRI ERAE
Z BIRDL R e RS R L e i AR R A E

=~ SRS E T ILE LS T DU RSt R S S R -

TRCEL AR ) (OSHAct) 25 5 (R By — BRI ZoREIE £ T IE
fRttFir B T2 TARB TARGAT T A S E A SRS L U E S Re G E 2
AR R 5 (25 5 fr(a)(1) ) I H T EEARACERTE T E 2 B L i AR

(%5 5 fR(a)(2) ) - kA1 > B2 (e B TARBIIT R 8R IL BB IRA LT3 2
W e AR ARE ~ 1TEE S ~ HE (56 5 fR(b)) -
WGV S - B Al Rk 25 TEE-R AR E i A2 Y
SRR > ISR T B < - JE LG R ITH EE R — i R
R A A BRI GE RS - — R SR R R IR 5k N
BEEFEMELZ S HEFHEZE T (Occupational Safety and Health Review
Commission; OSHRC) PLRGABE AL 1B - 1R — i (LI B R G UG
(OSHA, 2009a: 4-14; OSHA, 2014a) :

(—) BEREMHE T RNREEFGCEFNIIEE

() EFECEwERY

(=) ZEEGENE AL CSBESE

(W) Aa{THAEREY AR LIBIEZGEE -

TRSEL A ) (OSH Act) BARFEINRETS ECE L A BUR - NIt
s BEINETE H CHYRCE e EatE - 800 THE Rz - stEITE A&
(FRRFSEURF RS © 25 TEBER R ARSIt Ty MY EcHET (565 18

i)
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— ~ TEENAVERER (F R B (E N T TR F AR

= il B T B S s B A AR R e AR - B
He 72/ DREBLATESS 6 RRITELE[RIR A st b Ot 27 s Bl AR Y LS LARORE S
ST

= BEEARBEREEM
EREIREAR - T HEEE

g~ BE s REE T TR EHY

AR LRGSR Z R IEIARER 2/ DEASS 8
LI SRJeBARE |
SRR A oA B E Y Gi% A B SR

T~ BET IRENBUF G £ B R B TS Lo e T 4

N~ BETE RN BUF S AR A TAVEREIA - T BRI AN Rt
B B TAX H 2 HEBSE L 2 HmAE T E

o~ AERINETEARAER  EORINNZ @ ELUFEBETTR ~ [FIERFEE [F 55 TERED
Rl

I\~ BUE N F R L ERP a5 T A R - s T Ea e &R
GEEORHEEN -

=2 BABUFEINBUF ZefmA AR BB TIESeE - 05 SiphE
WA~ GIEEEE AR E S FEORST TR B -

=81 BSEITHEVIRES R R TS|

— ~ BGR ITRP RS

ANEATEA A FERR SR Rl > HEbRZ 3T 2 NRE R AR AR -
Aesise ~ EEUTA ~ ZeE - TIFGATHEL - TIFSEEGET - (bR B R (A
FE o BEHERE HEETEVZE T ) 2001 FEHYNTSE (IPRC, 2001: 8) $5H
SEEfE £ EAAH B RIS e LIRS 2 el TR AHES T AT A AT
5] - ARSI E ARG - BT
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NG L4 58 bHET © A0 AR R B - (SR 5 S S bR &
(FrEHAL)

BRI ¢ SR B E R TR E (A
BLJ5%E (EAPs) @ Ryl Bk iy B THRak /i AR (i =
FHAIVY )

HRE BERIE T RV B A RBOR (HEL=)

BRI - o b et DA S S e i R (P L)
#h  PERAVE s ERRr BT CER=)

R #E B TR 2R 2T R BOREL ISk (FrAEELD) » USRS g
BRI R [

o (EFHTHEBSR I ARENREAE (AR -

2004 - 11 F - BRZEZ e EMIEAT (NIOSH) A5—IEE g - 2nEa
FERHVIRGS 2 0 EIES - e - TRIEH U - IR skt i A B (e Sy
TS R N TEPGSRES - LUNINRAEREA (NIOSH, 2006: 14-18) -

(—) WHAF—ELL RS I TEY SRS
1 ZEETRA
AN EITAN BRI BOREL T IR EE - B S g SR R 2
B EREEGHEEER (A& - &&) (7 EHEIRE L - A
RE SRR (EAH AR 2 IS B T 2B E - HIE BT T FdfiE iR E
%o B EET T BRI A (dynamic commitment) iS4
o BCTENT 77 B E BRI HE R IR A RIS -
2. ZEIRERAE N SR TE
H A 5 2 T THT B A AR & 2R B A 1 » 75 & T S T LA ey
ANSBURHET » FHi - REER - AFEAEERT - 48R E iRy
NFBELLEGIE - BEERGIE N S - HIE BT 2 - 1F
SEALE R T ATEE E AR EEE - BIANAH B R A N A R [ E
BIRAIARE - SREREE AR - FELLfEAR - I - EIPIA B IEZ S
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B T AJERE - A~ PR~ BHREOLE S TREEE
-~ B LB -
ST R E H S = I TVIECR J7 %

N FEIHE EBSG R TEVIER T RNV HE S
o AETESE RIS IR TIIT R B B R SRS L IR T Fy
o BRCHRIHZEIRIT R DURR AT IR ER AR
o FTEZFJIEANBESRAA 2B ERECE RS FRETES &
e AR AR E PN =
Fik T — (BRSBTS R A 2 BB A -

IR I% B B e R B T e FREEIVRA H B A A A
FH Y2 35 o B <2 2 BB R A A\ R B R [ - T sy iR i
BRI B T e EOREERREA H A 2R A A A > AL - 2F R R
SR SRR R R AU B T 25 B pla . —(ER st/ N - 482
PHBSEER B FT P32 FH IV T 2 A RE R TIHY

BSRIFGECR R E DV EF R — IO IR REEE Sy (i
AREE © APHVEE  (RE - DURGREAVE L EY > RIEAVEEEER (HE
HPE T8 TR ] ) B/RKSPHY (TEpsaH a3 B sElry ) - i
AIEREUE I PO A SR TEVECR, 7 £ 085K ARS8 - s
s b ERERGAGR o U - B4R - W5 a T TR T A RE R A B AT

o
ZIR

. FII%R

(AR S DG 5 2 T VRS R B B R N 8 THllleR - BB
Ji TS | SRERAZ RE I AR &k = SR B E TR HVRE RS - SISRA & r R IE IS
FIPRRITAARE > A @A b WEHSRH TIRE sl S Ta i BeR T E
ST SR e % B Bl R - 5 BB EOR DL AN BV ~ [ ELEY
HFEF? » SR A AR B N8 - SedllRE B e B gt/ PR
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5. BEEL
R L T S L TS NS R BT » 40
o R TEBTIS LD R © IR R BSED) - Bt
G TSR FTRE T RV B, - 2 TR LR
INEH TSI CORAIEE R IRD A = LR
RAVOARS )
6. P
FE (ISR » TR 7 AU R LAt S R 5 24T
TP MR BB PR R AL UREL T8 - A TSI TS
SRS TR LB A A% S FIFR B 05y
SR MR RARFAS R - AR ot o A AR P M
0 » BN SR D A I S B TPV A S5
TR » HEFTRSTESERP I SO
(=) HEPER — AT A
S A R S TR T » R TSR T ST
MR RAS) RIS  EREEIID LT (EF]
PR ) TSGR L VA1 (BRI o A AR FE PR T 8
FFBCHRIS - el SCBRP(SETA A IERA 2 » B4
1. BB ASHNE
ek
. ENESNEIIES
o B COBITUMRIANG IR

o EUREEEE -

@4
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WE

i
é
2t
=il
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. (A2 AR ;
o GREMSUSH) - IERASCE E AR A L3I

3. FTRLHYS AFEHE
. BN
o BAPIELTEARS IR
o BHESZZ(REE BT
o HFTA B T S (TR -

(=) $HEpRE — B 0T SRS

L WEH N B BRI &

R A BB E TR e - IR s 5 lies
s \HRETEAROK - ERIL DN S 1 A BT SRRl +
BRI  BESUR N ITER « BE5h - - SRS S R R R T
R TFAAEA ST  MERE AT EF (kT BEE
TOTRE R - B SR 22 -

2. sk

B T SR I U L R A B SRR R ) — Rk 4 - S
PRI — TR BRI R DA R A T B R - B IR )
IR DL R L N B » BRI PR B e A MR -
B X SRE A R -

3. W TR A ST e

AR B S SRR (T LR AT R - T DL 7
kB R B R S AT ICEITEE | B e T TR
SHISBE S - W TESFRIIL S 5 A G Ot -

() $HEHERI= 5 Tol S
L SPRERAIET
Pl BT 8 B TR e R X R PR B - /R AR
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BRI HERE ARV TR R B e
2. BUR Rl
THPG B T3 8 TRIHR R 2R 8 T2 MRTA S EATT R -
BREEGE ~ BREE - Fz  IREEES - INIL > Wi B THllRER Ery
SRIERZ & ERS R IHESRR - BURBRER? - I HERZ 58 75 BhEd =0 8
o
3. BRERTERZITT R
EEE AR R T > M@ A S - WERE - ke
B3R RIS B R > (R B | TAT R B R TR £
YA E B o [NIE - — (AR DO E TR SRS & T2 (BRI T n BT Ry 2R
FRIERE - N E] BN EE AR SR A 22 LR R T Ry & RGEE B TRYRRE - A
bR B —E R EIE - EABRMIHRI TR -
(71) $HEERIPUS A THI SRS
1. BURBLER AR
R TRV 2] > A FIBUREE oA 8 TaRE © (& AR
HEGRATR R A ERVEE - BRI RAVR R EGR - Pk
[F] S S R IR 0% - JE L HEL TSR B TAEBEEE E K (E A\ Bl (h 577
RFFEPR AT T8 > Eem (Rl e 2 B HEINE # - ISR R B A A =
2. BRSO SL
N BSOS 2 A SR BREARARS R IREE
BIFEEIRERUE ~ GITEERIELE - feft Al SR E B LRk
Friht - A SIS RIFTA B TARRITB A2 S MR R TRIR R
A A — S Ry B DU i ] =R ey st -
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» EEBRTTSRES
AIHEE] > BEZ 2 4EE (OSHA) & " B IR AR5, Bl
"RREEGAT ) R BRI LIRS R A B TSI T T E RS
F=SIFEANHE5 | (guidelines) BiEdzs (recommendations) » 1996 A T B8R (R
f Bt & 555 THS 7 J17EPG4551 5 (Guidelines for Preventing Workplace
Violence for Health Care and Social Service Workers ) (2004 i {E1E) > 1998
TR R B T )7 %5225, (Recommendations for Workplace
Violence Prevention Programs in Late-Night Retail Establishments) (2009
fEIE) (OSHA, 2004a, 2009b) - [y S2F2HYE » 2010 = 4 H > BEEL A E
(OSHA) 1y " E % , (OSHA FactSheet) 45 " [ 1F¥atiE BB Z (28 5k
HY5% )7, (Preventing Violence against Taxi and For-Hire Drivers) - iE{7 {4 =
WH @ ZEWELNES R "85, (OSHA, 2010) -
ek e AEEAT (NIOSH) f5t » 2R EEG A Bla i i B AT 2
B WA )] ) BB G E (CHEEE) TIFRERY
B T A O B AR e sial 577 (NIOSH, 2002) -
2011 = 9 H - BisgZ @A E (OSHA) A | sHEsie &S = TS |
( Enforcement Procedures for Investigating or Inspecting Workplace Violence ) - H
FRFRIEH B R R IR B L G R EESE « RN B EIGAT SRR 2 e &
FPInLLEH (OSHA, 2011) -

VA—RIE  BCE L 2 AE (OSHA) EICE L 2 A Z R E T
HilEE ~ BB TR A o o SR L2 EE (OSHA) Eagst R4 a i
AEAHBETES | > TE Bfe it F 8 B T g E Ry T B (advisory and informational
tools ) - FrA 155 [Eea iy HAV 2 it s e £ A TR E TIES A aEaHE
ArsaERE B T DUILE SRS A ERER » s EF I B
ek et ARE > TE OGRS - (HF B - B - 1552 teE
FEE T — M MERVITEIAES - (NI > 55 NEA SRV S TR < - A
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W LT BSE & 2 AR (T - JE AR IR S [T A 8 S R R
RN - AN fE5 g e - S e EEERNINEEREE—
1818751 FH 53 P 7] DAAREE 8 SR LR D LSS - i DASE 5 [ HURIT T RE S IR
Ry HURGHERE A A [F] (OSHA, 2004b ) -

i

= - BRMRREERES TSR I FEES]

"R IR EREL L GRS S LIRS R TR ) B TR B BB SR
TR 7 2e T ) WSO T e A E] - AR ATGT 2 NS E Y - il
H—L R o

Pk EE (OSHA) it 1996 FATAHY T B IRIEEL L & F %55 LI
SR ITANHES | (kiR 1989 -1 F 26 HAMIIERAMEEA Wk 2t
JiFEMIES] , (Safety and Health Program Management Guidelines ) » sz & IE i

1> 2004 2041 (OSHA, 2014b) - i5(y T B&REOR{EEL L &S 25 TS 2 TAN]

fa5 ) AR (NETEF2EIER 1)
-~ ;“;DF]E i;’g
N L
= ~5l3

(=) BHg 4 PEPFRFEE AL LIRS 2
o) RRESEERA
(Z) % 7%
LN PR E s
~ kA R
(- ) $3mps ek f 1 4
o) 3 (EHAE AR
(Z2) pEIEFE 4
(=) % 2435
() edrmies 22mp

%)
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= R TR

B E I PR R

1 BES 2FLE R R
L s

A BSR4 2 Rk b4
B k4 E 2 RRE
GEAMEEE T

"R OREREL L G AR TS SS TRS R TR | AR SR —hy R
frpTEEt - HABZ AT 22 2 A R9E AT (NIOSH) ETERY T A —HH LA
FIRESERIEITEDI SRS, DUR T SHEPEE T 2 SR TED R | - I RS R DA
1T Ry#51m (performance-oriented ) » fZEEZERYE T2 T FITEIITE 0 HNEA T
B BLURHE FETEAFTENIBS R BRI EN2FE -

TEEE(E B R g Bt L AR i AR BRI - B b 2 B b i = 5P R
BeEZ AT (NIOSH) £ 2002 4 4 HFFRISH B B T8 —(n 4k
TRy BT iERSEE=E | (Violence: Occupational Hazards in Hospitals ) ==
(NIOSH, 2002) - HAZRE - Alaftes - BIERSHRDIESR - RN ERT
BT B ERNEE  BREE - B LR - B THZeiinsg
(NEHEESRINEE2) -

FUUE BEBRIEGERHAR

— BEHEERBRE

(—) Smith v. National Railroad Passenger Corporation (02/1987)
Charles Smith ZZ BB 5 #2528/ =] (National Railroad Passenger

Corporation; il Amtrak ) » JE(LEENFE 5 vd M A SRS T Bk U]t
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(Rail Weld and Cropping Plant) izt - 19813 H 20 HE F» {thEE T
J& 1 [EZE Joseph Leonetti » A%y Leonetti 5% T{EHYIRH g (F & REIZ FA
Leonetti fRAJig » BUNEF{& - Leonetti et AMAYIFAZ - SHALEE T/
> —REFT P IR - FTRE T IR S BB RS o Smith Z{GEE
EBERifE 2 H 5 1981 bk » A EREME A - B4R - FHirR gk
WAL AR - FE—FE TR e IR - I E AR PR
Briasc (osteomyelitis) - b4h - M8 BE(FEHEL Smith LBl -

1983 4F 2 H - Smith [m /5 5o )T ER R (2 - % Leonetti
BRWER > \EMERIGLS LR AERAR BRI AR B EES] - Bt
NEEIREBIH BAREE - FEUh 2 -

R SRS N EE - fiEm S TIAR S Leonetti {5((FEE > Smith &L
HIREZ{5 5 & Smith Z{# Leonetti I » Leonetti T7E[1& fJ4H1H » BIEAF]
2 Leonetti AYSARRTT Ry M INPARE 53 > APLRER Sy HE T A8 2 P RE & AR
jj o

b B O B B SR R B N SRR SR R I E S A B T
1T R EERUR i #JI{HE (propensity towards violence) » ffi 2 SIS
FeRIHY R TE) - HEGEYEEME - 1987 4 2 7 FEEEIKE TS
fEEF A, (Federal Employers' Liability Act; FELA) - #EBIZ¢ i
FHE N ERE Smith FYHEEEE 350 BT o 1% - FEIBEFLE A0
FRARBES 1988 4 8 A 31 HAA L FFILIEFE -
vagui

AREHGETHWRHMET  JERBERIEATERA I BETREIR
s IENEES T HEEZ , (negligent retention) E -

FIHTA TR M (foreseeability ) 2/ £HY T IEEFBIEAE , (Duty of
Care Standards) ~— - /] "FEFRBIEE | ALHEZEER © LIGFNATHE
R 2. BT 2 2 2GR AN 3 2GR A BIERST
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WETT R S STEPTRREGZFHIBCR - T HEM: | f5/E ERUEEEH R
T BRI T IReERBHT 87> (Kaufer, 1994) - fEARZEH »
RIS N FR R LRRIR 2 AR LHZ AT ARG HARE
SOR [ FE SRR A TSR T K - I H 08k B — B R R LS - 2
TIT R (HEAENREST -

TREERA ) BT RAHEZ ) (negligent hiring) &2 SRR 2E
m]JE ERGEE L AR T RPN £k - T IR L BOIHAHEZE T
L E L& TIFAERE T - BBz 8 THRICHER - B ILAME
B RE S EA B T ¥ 28 (Hartford Loss Control Department, 2002;

Kittling, 2010 ) -

= BEA S ERESE
(—) Franklin v. The Monadnock Company (5/24/2007)
Calvin Franklin <z{g5 /ilfNEy Monadnock /=] - ffiFY[E5s Richard
Ventura [ 2 B L DA R oAt = 7[5 55 - oAttt [5I 4HE Franklin [ =] 284 -
A Franklin [m A EHY A JTE RS8R - (H2 A TR B A2 HER
HUEA 778y - —i#8 2 1% > Ventura slE FHIR&R LT R H M @Y {5 =
Franklin - Franklin [/ S]EVEZL 58887 - A » Franklin % 5] g -
Franklin )3 ARe (trial court) fRHEET » EiRA EIRIMER(EE
TE#FEEE TR Z R AERIEE o VI ERHIMET -
Franklin F &) EFFARE (court of appeal) E5ff » F5RA LA (EE
BN AFBURH A E##E (wrongful termination) - fillEHE - JE EI2A TR
s M ANEI IR 24 )2 A A - B &5 sfEEE Ventura ;27507 11 Ventura
HEFGERFEMIENIE L AR R R Ry a A B B2 88 - 2 H
% Ventura —HE SR SJEEHIEER - Monadnock 2~ F]AIEHE - AR -
Franklin S8 (95 102 R 5 R A SLBURIVEARAY) - FrAFER & g
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& -

I EFRERE S @ ARARE" hiiNE5Eh% L( California Labor Code )
% 6400 fi& (K PAT) B T HiNEEFFEAZE, (California Code of Civil
Procedure ) 5 527.8 {5 » #ERH W) EERTHIR » #I28 Monadnock /A /2 2
INFLBERI RN & f# e -

"hnEsEnL  (California Labor Code) 25 6400 % (2 LAT) #iiE
JE B L RE AT B ERGERHE R ISR L2 AEn i
[REFENE ) 5 5278 (e - Bt LAREZIFNER I " AIEH2

J1E% , (credible threat of violence) 2 & T - HI3E K EFAVEERFRRHIS 2L

2

pl

5B Ay AR R A GIHE RS > N BHREAY A SR BCR K
JE EEREE BV R i 2 HA TR TIEST AR TR L EE R
HVETEIS 2 IRIsa s kR R B ARG A S0 2 R -
BEAN - VERESZRE © B TR E R A R (s &2 Y AR ERET » W/H
ZER IR (REE o PRIL > Franklin o7t s ISR R &
R i R HEEHY

(=) 53

RFEHRZ F B mBAE TR X AR TAESAT T oSSR
JRA - TN ERESFEAE | 55 527.6 RFLE " TIENRIEE , g —
(B &P H By N B2 4 ~ BT R ARZE2 - T HRIEE B A
EHZIERIPR AT 3852 (course of conduct) « 17 Ry B fE A —Eefi
SRR Y > —E R R B AV N TP 1T Rt ]
WIPREE ~ FreEEREEE -

HR ARZEH e ki O (7K L (whistleblower protection clause ) -
BFENNAE AR ER 2 O ERA TR AERFUE » thatE B TR TA
BURBBINTT Ry > SHEREHIT A ILBER RSB T Ry e - Tz
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LA E MR - Franklin £ 5 - B TAFGHVELERT) > Rae@EEk
AR a2 M Fofii e - IR DR pragfresk _( McDermit and Snyder,

2007 ) -

= BETEZHERK
(—) Rowe v.Guardian Auto Products, Inc. (12/06/2005).

Risa Rowe #i¢ 1988 4-5#aZ (@i k2 A& )NEY Guardian /=] > 2001 4
6 H - 4hi[=]5 Campbell B4 5 2002 4= 3 H - W ABHBEE - HX
i | > Rowe E5JRE(ESS » Campbell B Rowe #F4:FW) » K% Campbell
FTEF T Rowe =#RflE : Rowe V2 N B U AR 2 HE -

2003 7 1 H » Campbell (RIS S B EREST - #AIR] - e
‘E#EEf Campbell B » 3 >R3850 Rowe » 3% Rowe {¢#i 4% 1551 Campbell
EHIHEHE - Rowe RRFZE > [mAEF TR B0 SETA
EER R - 2RI AEEIAE Campbell EHH - K Rslthzd FyiE 2l
- 2003 4 2 H - dpfias s o [BlAE EDE o [ H > Campbell fiElEgEE
EESE > M MIES T EMFUE » HIAAZE 30 K -

Guardian 7%=/ 2001 £ 4 HghiEir e =S R T %

(Workplace Violence Program) LK —{E TAEZATESE/NH (Workplace
Response Team) - /NHECEZRE GG NE ~ 204~ BEHE A EHE
AT - BRI ENEE L — 2SR El - IR 7% &
TSRS IR, » BRETBAE N DL B TR T Ry A EE]
BHEM A RENR D 2R GEHAE - B TOHARGHE - A ETHRER
TERAMBEAIET. » G2 OEREENEEE -

2002 > AEIBE T EE IR - B I0EIeRET A T & & E-T
AR ER SO - BISE TGRS - Rowe [IEFEHRE o Nt &R AE s
FE - hEREREITEER -
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£ Campbell AA7ERF » A\ EIHES NHIERIMA AL S R 5 5% TREE
FHEAE - SAE 3535 » Campbell RALUKEE R 1405 - RS FERS - DA
FIEZRIFE - HRTEARBR NI NESE Rowe #ESE o /NMHGH®
Campbell YT 2 1% » {5t 1 IR HIFJTBUERAT R > Campbell #Y[E
BRI ER R E SRR -

Guardian A &R EFE Campbell HEKFTEEE Rowe » Ay SR F SR 7R
£8P K Campbell 245 ¥ [E 2 £ E - 35360k 20034 H7H -4 H
15 H#EfTRIZR > Rowe fE4EEE - 4 H 17 H » /N4HAE# Campbell 217
UG 2 1% o ERREM -

JNEIHEL Campbell & & I TIESFT5E Rowe REMEE > 7
14 H 25 H - 4 A 28 H X4 Rowe W2 - BAHES A2y T Rt -
A it [E AR Campbell B2 ZAL M s EL A E =R ~ T8 Mg @ m A=
Rowe {J5#RHE4E - /A H]HE RENRUfE (e -

Rowe [mI i Z (N IL & 7 ABefdta s - #22 Guardian AH] - sk
Fo N G R A AE RE R REDD K IR AR 38 AR 697 T By » RADHEAIBE FLRE -
R FEATHZACREIL ~ NEAFHE TS ~ PN G -

Guardian X SE[f2E A ZMEL (& 258 H] (summary judgment) - Rowe
[ - ARUARAIRE ST
LEIUBAIERE: - BEREAREZHES - (L) BAAEZEFEL

T EREHIA  (2) AFBEARIFGHERV ZAE $ (3) NETTE
ISR AR~ SR EGER AL ES) -

2 NBHE A B RA A BB T R A (S S B2 (1)
Campbell$fRower V)i 5 (BT 1 A L4 8% - BRILA SR AL &
= AMIIFAETE 5 (2) FREHRAEGEBIVIE » A H Rowe
I e Rt BN R B R SR AH A

(=) &3if
AREMHAER > E TR S RN TIERES B T &4
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WA 2 3 A 280 - R BRI AIE T - B TAFRBS BN EHIAER
S - WS 2 AR —EFEA B TR OB NS R T o (R
A N7 {16 N R Y (R PR A BB A 2 0 LB Ry > S ] R VR AR R T
( Ginsburg, 2008; Lehr Middlebrooks Price & Vreeland, 2005) -
RO /N
2 B i FIS U MO A 7Rl G T 28 FH 2% PN 2 TR B2 2 70 e ) 1A AR B T i
< IR TSR e AE ) (OSH Act) (E R HBIBCRBUE 5 EFA - 3%
B S RIUEE BV — R E (L ZOREIEE T R E 8 T2 TR TIES
BT - TR IS RCE AT BE IS R IE LB B B Ae (5 0 nI R T e | - 2N R E
ERREOR fE FEGIBS R ITEY] - 65 2 - SR FEBUF B NEF E RS &
PMECEREVERVETES - MRS TN 2SR NEE -
FEENARD SR L AR (OSHA) ~ BSEZ 2 EWT5EAT (NIOSH) -
PR E 0 CDCOBRER T SO I ) 2 TE Fe By IRREAE - A LEIHVERAE -
BILERE )N 52 ali NI e e NE N A BN PR e R e B 7 e Y e
M LA ATEES - R E LIRS ATt B iR s 0y 55 1T > INFRERH L
e AR - LIRS T bR T WL e R E T BRI
BT EIRBESAT & T RREES , W I EEBRESRERRERS T
2004 4F > WEEZ 2 AENTEAT (NIOSH) $HERTA K d AR IS 270
R ELAG TSRS - B S - —(EA RS2 T RIS AR & T 515
Rt — ~ EEEBLE THWVHER RS RTT  FERARIERPGER 7%
T HEBRAVEETANVIBOR Ui HE B BT O E R4 R B
> i HLEZ i N B EI 2 BHHE - BUR R TR SRS R TTE
# o~ TEPITR  EbRETAL - slEERR - BBER  mEREF = RWHRATAEN
HiE (B1) SMNERETEAR S - RTHIIBOR )T R R EHGIRA ASHETRE - (1
FAF A B R B BAeR 5 U~ f i MRYSISRaR BB S - HYE TR ~ W
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#E B T IR B ERGE SRR E BN ALETHRIER, 75 36 » Ho i B AR R o g
FHHLE THIRRE - B E SRS R E BT HE L -

B = EE (OSHA) RyEEbat T EH# 11551 - fl40 1996 4
AT T BRI B R S LIRS RN TANGHES () (2004 fERREIE) - HF
SR Pl B — R 3 - B EEfE 5 [MIBHHVERE ST B < B EE M
B NE R EHGERE - SE R LR E SR E TIEHRH A SIS 7 DT

aF
vidi

1225 [t Rowe v. Guardian Auto Products, Inc.—ZE ¥ E » EEEE
HETH "REZEEARENTIESA 2 35 ) R hRISEENREY - &
THRERBERZ IR NT R F2 & Y REURINEZ B TR i -
Fas s B PR SRR ; NI S 48202 T ORI 4 L A BEFL
Fll e (ET2EHE » AR HABHE AT E « #0522 » EEUEBTE Ry " 4 TIESFT AT
ZHFTER T NGB0 Z S ) (HVRESRT)) BREEALECR - 7
A FAER © £E Franklin v. The Monadnock Company —Z&#3R e - _EAltERs 7857 1€
BEE - SRS B (R R TH AT TH R 2 3 00 e R R A LA
it © NAER -
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LR TR AR = R T3R5 5 |

i
1]
il

4

FEEEE (BU) G REE - MECRRF RS D MENEEN -
RS < ~ Ak - WHUEHERHES (R & BER1TE S-S - FLELREX
SRAVHBTE CHEEEARRAAS T - W2 EFES [HIE AR &455] > NIt
TSR T E R = B TSR S Y T LU TR B B R B A -

4%

F—f BRI E RS RRITR IR

— BRI ER
AEREONAEIHR ~ bToea SR IH e 2B BT =R BRI 5 > BIOM

¥Z g (European Commission) 7 1994 A BHIVE T - FHRMIE G Z 0
TEFPLYHES I - B R D E SRR L 0ERT) - HEER TELE
RS (B EEE) ) ABLE  BE SR ER AR E S B ES -
e E 2 F ) (Wynne, Clarkin, Cox, and Griffiths, 1997) - 5K » iE{EE
CEWBONEZ & R HAMAHA - T N BRDZERA © A E - BIESS TR
AUSAERAE - I B DUE (2 FoF Ry d IR SRR - BB B 7l /2 g Lt
# 0 DUNE—aTEm
LR TSRS BB R R A0 SEER &, (Crime Survey for England and Wales;
CSEW) " &g R TEMERE - BUR RS I EIRS 2 i  EE
¥ < iE(ERER T InFHP (B 5 (physical assaults) sz # (threats) ) ~
" EFMBEREREAMNE ) (EEEBUEETTE) ~ T 2EHNEE

T JEfE T HLEJUSESEE | (British Crime Survey; BCS) - 74 1981 ERH4AE M E —Z¢ ; 2001
iz URRHEMEE > 201224 H 1 HE R E T SRR MITUSERE |, - S T &
FEHEUSEBLE] A4, (Scottish Crime and Justice survey ) 775 o " SRR R FESR & |
HIR G ERTEEAEGE (Home Office) BilfifE2- &4 (Health and Safety Executive ) %5t »
B % 4i5tE (Office for National Statistics ) ZhfT @ £#FH " IEHETEEHE | (face-to-face interview ) »
2 EEHNEER - HOVERR g ANEeoR w7 B a LTRSS -
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LR =TS Bk T > Fr LA AV ESRA T (HSE, 2014a: 3; Upson,
2004:3) :

FRL D A1 PR AR A LG 2 G AN PER

EERAE DRI

o EERGEELEE  R2ZE - IMG - 188 BEZBENEE S BE RS
St 7 B T BREGE B R TR R » 45 26 - SR BRI 7 55 25 (A AH R
AL -

o NRANLEEZEFEAEEFR LA PR - LI
ZEANN > BENL - H#E - EHZE -

o NMUFEZEHBINE B ZEA ZER R (e ~ BT BRREEERR )
AV DU B PRI INE S e LIFRIE S SR Si[E S M =TT R
HEPRAVER R BBV E AT RE B R N RN LY SRR E] -

{1 E FE B R AR - H T S B B R U IR & L 2 — TIPSR

SHA  FIIT Ry oA ERRERYIUSRIT A HIASET > IR S HIAH E R
7= (EEEE TREEEE ) B TEE o FrEE RS R G ERERT] -

BEAh - FRIBSEE T - B elrE AT (Reporting of Injuries,

Diseases and Dangerous Occurrences Regulations; RIDDOR ) - [5G 11 &5
FERR S HRiERELL ATy, (reportable) S RAERE - HSUER
FokzE (E&SH) -

SEEEE 222425 (Health and Safety Executive; HSE ) £ HEB) TAj k5 5%

TIECRT RS 7 IS UE By (HSE, 2014b)

R i LS T SRR R Y

iR

A

%ua&@%go
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EEERS T FAL R ETDIRAEE |, PrERR AR - B fE2S
T REEEIA TF5, (abuse) s HX > MIFHUARNARAL  F£=>F
bR EHEIIEE Z FAVRPER (5 - BIANES ZEEERT] - 5 mE B - BeE
ZafAEE (HSE) ERMTFRAERE - A ExERitiES2 I HbE
Sl RN TELETRENARA LIRS TSRS | HAE
HEbR B T AN RSB R TARG AT 1T Ry

=~ BimR IR

e BIUEFAE - SRR L 2@ AE (HSE) HibR T 55 S TimaERig
SISy T o R R ARIRIT 3 AR ARSI R I - 2
W B [ B DA S B 5 2 R P (s Ry A2 s — —

SERFRERSS T IS Y4452 " workplace violence | » i {4558 3
MR T ARG ) AR  RawilEE R - WRwERRBMA S 28 BT
TR ST ((E2E35FT) &1 TIESFIEE 2 N - HER RS =)
WY " work-related violence | - 583 " BLT/EAHRANYSRTT ) > KHIE - &7
FVAEL T TE AR B TR TSR PRSI EZ 2T
MEARTEFE A EEEIA -

En LB BS 2 TR R EARET T R BEEIR SR AR E T R R
B TnENER L K& HIb R RS G E - B - HE=H -

DE—IRHVE B T ERHE ) (harassment) {ESLERHER R 2L T #TT
(violence ) FRREE X oy TLHIRES: » Fral | B - ATLUEE T ARIBS 2 H&
TESCfpas s T ERIE | Bl T RSy T{EAEE ER R - H OB (and)
& FeE T ooar o RIZAERSS R IRISFUE D - WA T ERE YR E A -
FE s HEERRY e 7= B R E AR 2007 424 A 26 HIE
HFET ~ 2010 45 4 H 26 HEAMASEBITHY "S5 LR ) 22 R 1 ek
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( Framework Agreement on Harassment and Violence at Work ) 8 » {5413t &%
PELE 2009 4E BT sk AT E Y | TSRS BRIB SRS © BTEOME BB
el &+55] ) (Preventing Workplace Harassment and Violence: Joint Guidance
Implementing a European Social Partner Agreement )-1 75 DL E#( TUC et al., 2009:

6):

BRI F A 2B TR OERY ARELH I WA BRI (&)
PE kA Ep- iyl LA R TARM BT G T o
il

FHAMEES T A A I DRI o R LA
B s

F\.

BPO AR BPEEE AN 1k RA RS Lot > NRDPEH R A

e}

BARE DL TERE -

=~ BRI R TR R
15 T AR BB R HTL IR A | VSET T - BeRE I B R R
(‘occupational group ) [& 77 -

L1 2002/2003 A R Bl - A BEEElE A —F BB — e — Ak
RS EAEERE 0.9% » EHIBEE N PIELRE 1.0% - Hr - R
555 |, (protective service occupations ) (41822 ~ JHITA A ~ INIEAREA &) &

BERSNE RS > A 12.6%EEBKEGEE - ERTARSE I 14 15
R 3.0% » EATAERCE Y 3 & - mEAERVE - A% EB R R IR EAH
FRRCE E bR AR s - T B OR B R BN EZE A& | (health and social
care associate professionals) 7 3.3%7& BB FE(EE ~ 2.3% 8 #iBEE - HHEA

BtEE L - BEiEh A& (paramedics) ~ L ikis A B ~ H/VFEE A 55%

B G AEAE 2004 £ 10 A 8 HEET T T/EAMHRIEE 142k 5% | (Framework Agreement on
Work-Related Stress ) - #E %] T BIGEIEHLR NIRRT, - BASHREEREEER
FATEER ST o

® EFEHE4E T & (Trades Union Congress TUC) ~ BiEFE &€ ( Confederation of British
Industry; CBI) ~ \FsEfie (Partnership of Public Employers; PPE ) ~ BksEZc 242 (HSE) -
m=EEl (Dept. for Business Innovation and Skills; BIS ) -
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TR ORIEEEZE A& | (health professionals ) A 2.3% 8B E ~ 1.4%8E B iEHL
BRGE - A S EFESEAN - S EEAT - B iRl B am S o T (E A SRR %3 | (caring
personal service occupations ) A&7 1.3%E 7 A5 - 0.9% @ aEZ - It
B EEREENH - % (Upson, 2004: 9-10) -

&2 AL TN S 3 1 LA ERYEST) » BT S - SR X
/b B2 Eali R AR E b 5 H S - fRI8 2012/13 FAYHHE - FrAiEE
KL — R E— R, RO RE 1.4% (REeEE 0.7%
i 0.8%) - Hrp» T ReEMEARFSSE | ERRTEE S @ EERR 7.6% (ReEH
6.3% ~ EZ 1.9%) - EEHEIGHY 5 6% 5 T BREECE AR | LER R 3.9% (FEg
5E 1L.7% ~ JiEr 2.2% ) ; T BBt EOREIHEEEE NG | EhR R 3.5% (e
& 2.2% ~ [Ei#r 1.7%) (HSE, 2014a: 6-8) « 528 I - FHALUARAAR BHEE A4t 4D
HUT B SRESER RN TR E 2 b bR P -

bR TIUSEIE Z A1 (%45 1995 {53 R ~ fa b S iE R il (RIDDOR )
FRCE SE F b - ARG RIS - EEGGEHETERE S - AN EARY
FeatRd o EHIRITSETAEHH (Standard Industrial Classification) HEyAMH -
LA 2013/14 {4t Rl » B85 01T Rl il S U SR 5 PR S A AR IR 5 26 - H
oo WEGETE L4 HFTAESE 100% ; ARG E S 850 ¢ - HFTATT
2 866 1Y 98% ; Z{G R 3 4,027 ¢ > HRTETTE 4,069 {1y 99% (HSE,
2014c) - HAERAOFRUR - —fei = Bossse il 2 Bt 4= (Human Health
Activities )~ /A 4T EEHE( Public Administration and Defense )~ #1€ T-/£( Social

Work Activities) (TR LR (RFEE FEE > SREE » 2012 ¢

12) -

0 Ry TSR /34 | (Standard Occupational Classification ) » " E&E (R EEE A B | BIP

"KM T B2E N & (professional occupations ) 7 THY T HEE 0T BR B S RIEBIEEEAE |
B T | T BhFRE S A EELRiT A& | (associate professional and technical occupations) R
ORI
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PRI > EEREARYE - T - PR -~ el EEssiAl, (RIDDOR) #iE
T HE[EH: (reportable) #5248 - iR " KSR IR AEEBET - EAGEFEGE)
HECRLE ) AFEmEg (B OERNELAEA o JiE - 2
TR BE L E ST A S 3= TS -

e IR RIS B AT A R R s B g TRE R L2
BRI R T S R TIEIRET - MG e -

R B g TR T 2RSS (National Health Services
Trust) {SEEHVES R ORI P I RS2 s nl el ey g 45608 3t 2R
JTan (SRISEIUET) -

e RERFE RS ZEONE AN E L A Sl 100 & - 541 1996-1997
o HEEGHVEI R #FETE (National Audit Office; NAO) EAEFIRFZAE

(Committee of Public Accounts) &t &L 4k T Lk il 2 ERIER RS
SRS EEEL 24 | (Health and Safety in NHS Acute Hospital Trusts in
England ) Y% - AT Tm BB b4 2 w4 MBS ivias - A

( Department of Health ) [AIIEEREUI T BT 2o i A AV E BREAR AT T8 - 38T
BREFET [ B BIR(EARE - DU R D BURAUEN: - 2003 4 - FEIRE TR
@ EATEIR R 2 1% - R TS © T B TESh—E e R
e IRk EEEisE & TAVZed L g EH , (A Safer Place to Work - Improving
the Management of Health and Safety Risks to Staff in NHS Trusts ) ~ " SZ2&/V T
TR —iRag = BRERE IR Bl BGE L B T e 27 1 BH= U (A Safer Place to
Work - Protecting NHS Hospital and Ambulance Staff from Violence and
Aggression ) - $5ME BRSNS FTA L 2SR 40% » iERirYIELRE
Ko RSS2 REFERREESREE (acute) ~ FEEE (ambulance) -~ fEfHi{E
F¥ (mental health) =fH(SFEHRERITRYIR RS BEEICHE TR D 2 EEER
f#r 4= 80 (Department of Health ) B4 REECR/SH LA " 2 REREEL ) HE)

(NHS Zero Tolerance ) - £FREUE—F 178 (DH and NHS, 2003: 13; NAO, 2003a,
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2003b) -

EEEE - BUF - £REREHM 525
TRV SRS B Tl 2SR DAVEU 788 E - /£ 2011/12 ~ 2012/13 ~ 2013/14
S eSS EE N A OrAliE 5158~ 60 0 Hh NP E « B
B~ AE AR = (EEF T B LAV (B EL

o R P IHI R AG E HYT AR

TAR

B s (NHS, 2014a) - 1

7 229 ~ 188 ~ 223 -

# 3. BB RIS R b

e REREIVSETRE

e 3 A LIE

il GEGE | BRERRZ | PRIEEFE | BTAHE | TAX
(AN) HBEWN) | HEGEWN) @N) 0/00
2011/124F
%z%réﬁ 15,536 11,474 4,062 771,980 20
R 1,630 426 1,204 36,660 44
fmqa{@g% 41,038 33,077 7,961 179,092 229
2012/134F
gif%rféﬁ 16,475 12,109 4,366 801,612 21
Ryt e 1,397 435 962 36,009 36
FEuhdE | 43,699 35,925 7,774 208,544 188
2013/144F.
%z%réﬁ 17,900 13,349 4,551 810,838 22
R 1,868 508 1,360 37,131 50
mqa@)g;r 47,184 38,140 9,044 211,622 223
ZkbskJE © NHS (2014a) o
BTE BerE e A EBE R TR

FECE L 24 E (HSE) £ IR #EI S F T 0 AR EOKRET - 125818

& (Act) ~ PUFERIHI (Regulations) ™ (HSE, 2014 )  —fA{H:E 1974 4E1) T i
Sz ek (Health and Safety at Work etc. Act 1974; HSW Act )» PUFERHIIE :

W Uk RISEEEBITEIEE  THA ) B TR SO A AT A 2 EL Aty
i EA T 454 (Orders) ~ T #f2 , (Rules) % - H AJKf Regulations FIE(E " &5, FHA
T AR ERZEAS RS A IS E IR B e A B B A 2 FRE( AN E g > 2000 62-80 )
R TR .
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(1) 1999 /Y " BksEL 24 EH Al | (Management of Health and Safety at
Work Regulations 1999 );( 2 )1995 4" (52 =i  iefa B4 E##H Al (RIDDOR)
12:(3) 1977 4EAY T 2e4 ({3 B2 225 B @4 H ( Safety Representatives and Safety
Committees Regulations 1977(a) ) : (4) 1996 4Efy 224 (HE T 5 ) #H |

(Health and Safety (Consultation with Employees) Regulations 1996(b) ) - Z5& [ >
BRI 5 2 T TR e iR Ry B R e i A R A SR A e i A A E A
T2 JATRPG R B - Forp - 4 SE RIS ) RN AR 45 | RV B Sk
Ry 1992 1y TE A TAERGZEEEFHR AN | (Personal Protective Equipment at Work
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ILOTCNWHOPST Woriplace Fiolence in the Health Sector
Coumery Core Study — Cuestiannaine
Page 2 of 14
WOREKFPLACE VIOLENCE IN THE HEALTH SECTOR
Confidential Survey’

Conrext

Workplace violence has become an alarming phenemenon worldwide. Health secior personnel are
particularly at risk of wislence in their workplace. Violence finds its expression in physical assault,
homucide, verbal abuse, bullying/mobiung, sexual and racial karassment and psychological siress.
Frolenee does not only occur as one single incident, bur also may be expressed in repeated small
wmetdents which tegether crearte severe harm.

The International Labour Office, International Councl of Nurses, World Health Organization and
Public Services Internanonal have launched o joint programme o reduce the incidence of violence
wn the health sector and o mimimize us neganve impact on the victims and services. The real size of
the problem s largely unknown and recent surveys show thar current figures represent only the np

of the iceberg. Colleciing data on the magmiude and nature of workplace violence 15 therefore an
importani element of the joint intiative.

Purpose

The purpose of the survey is to obtmin informarion on the level of workplace vielence in the health
sector from several counrries within different geographic regions of the world. In paracular, the
survey s looking mnie faciors that may conmbuie ie violence and the siraiegies o prevent it. The
guestionnarre results will be used by an independent research instunon @ your country to prepare
a repert on the nature of health secior violence in your couniry. The country reperis will provide the
background :@fmnﬁrﬁrﬁm of appropriate policies to address violence in the workplace
nationally and &

We hope you wall support our efforis fo improve the sajh'_l.' of health personnel worldwide. Your
completed guestonnaire 15 a valued commbunon for rmsing awareness of the issues and
implemennng effective policies. We hope this will give you an opperiunily o express your opinions
and direct future actions.

Please read these msmructons carefully:

Most of the gn.m:rmp':mv:is muliiple chotce answers which may be quickly answered by ticking
boxes. When answering “ne” to certamn guesnions, vou will be asked to move on to the next section
in erder io save ime. You may step at any point If vou do net understand a question, leave it
unanswered and go on to the next. We guarantee that your responses will be handled in strict
confidence and remain anonymous. The sindy results will be made available mn 2002,

For the purpozes of thiz rezearch workplace wolence iz defined as:

WORKPLACE VIOLENCE
Incidents where staff are abused, threatened or assaulted in circomstances related to
their work, including commuting to and from work, imvolving an explicit or implicit
challenge to their safety, well-being or health.?

f Memy of the quessions have been adapred from penerously donated work deveioped By UNISON, the Frish Murses
Wmﬂ‘ﬂuw College of Nurzing (LI,
Adspted from Evrepesn Commizsion IMG-F

252




LOTCNWEHOPIT

Woriplace Fiolance in the Health Sector
Counrry Come Shwdy — Quesionnare
Poge 3 gf 14

Fiolence appears as physical vielsnce or as poychological violsnce in different forms, which may gften

overlap.

Tarms related to violsnoe are defined in the following GLOSSARTY:

PHYSICAL FIOLENCE
The use of physical foree against another person or group, that resulfs m physical, sexmal or psycholemeal

harm

Includes beating, kicking, slapping, stabbing, shooting, pushing, biting, pinching. among others

Assaultidrack

Intentional behaour that harms another person phy=sically, inchidmg sexual assanlt (Le.
Tape).

PEYCHOLOGICAL FIOLENCE (Emotional abuse)

Intentional use of power, mcluding threat of phy=ical force, agamst another person or group, that can
result in harm to physical, mental, spiritual, moral or social development *

Includes verbal abuse, bullying'mobling, harassment, and threats.

Abuse Behaviowr that bunmhiates, degrades or otherwise mdicates a lack of respect for the
dignity and worth of an mdvidnal. *

Bullying / Repeated and over tme offensive behaviour through vindictive, cruel, or malicions

Mobbing atternpts to humiliate or undermine an individual or groups of employess_ ©

Harassmeni Any conduct based on age, disabality, HIV status, domestic circumstances, sex, sexnal
onentation, gender reassignment, race, colour, language, rehpion, political, frade wmon
or other opimon or behef, national or somal origin, associafon with a minonty, property,
barth or other status that 15 nnreciprocated or norwanted and which affects the digmity of
men and women at work.

Sexual Amny mnwanted, nnreciprocated and unweleome behannour of a sexmal nature that 15

karassment offensive to the person irvolved, and causes that person to be threatened, honmhated or

i embarrassed

Racial Amny threaterming conduct that 15 based on race, colour, language, national ongm, religion,

harassment assoclation with a mumonty, birth or other status that 15 unreciprocated or unwanted and
which affects the dizmity of women and men at work. ?

Threar Proomsed use of physical force or power (Le. psychological force) resulting i fear of
phy=cal, sexmal psychological harm or other negative consequences to the targeted
mdrinduals or groups.

* Adapted from WHO definition qf vioience.

¢ ddepred from WHO definition f vislence.

! Alheria dssociation of Registered Nurses

 Adapred from IO — Violence ar Work
" Human Rights A<t UE

! Frich Nurses

® Adapred from Human Rights Act. UE
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QUESTIONNAIRE

Please complete the guestonnaire by evther ncling boxes 8 or writing n the spaces provided.

If vou don 't know how to answer one guestion, just go on to the next one.

A PERSONAL AND WORKFLACE DATA

PO 1

PD 2

PD 3

PD 4

PD 5

PD &

PD T

PD &

PDS

PD 10

PD 11

PD 12

PD 12

-

What is your age:

O 18 or under O 20-24 02528 0O 30-34 O 35-38
O 4044 O 4549 0O 50-54 O 55-58 O B0+
Are you: O female Omale
What is your marital status: Osingle O marmied O fving with partner
O separated idwvorced O widowwidower

Did you move from another country to the place where you are cumently working?
O yes Ono; K NO, pleasze go fo question PD 5§

. K YES, when did you move?

O 11 months ago or less O 1-5 years ago O & years ago or more
Please identify how you see yoursalf within each of the following settings:

member of the majoriy member of & mimority

ethnic group ethnic group
in the coumntry O O
im your community O O
at your workplace O O
Which category best describes your present professional group
O physician O nurse O michwifie O pharmacist
O ambulance O awdliary fancillary O administrationiclerical
O professions allied o medicine  (therapistsiradiographersfassistants)
O technical staff { laboratony/'sterilisation)
O support staff(kitchen/maintenance, securty)
O other, please specify:

Which category best describes your present position:

O senior manager O staff O student O independent

O [ine manager O other, please specify:

How many years of work expenence in the health secior do you presemtly hawe:

Ounder 1year O1-5 O 610 O 11-15 0O 18-20 O ower 20
Which category of employment seciors represents best your employment for your main job:
O private — for profit sector O private — non profit sector

O refigious (e.g. church) O public/ govermmental secior

O Intemational agency

O other: O don't know

Im your main job, do you work: O fulk-tme O part-time O temporary/casual
Do you work in shifts? O yes O no

Do you work anytime betwesn 18h00 (8 PM) and O07ROO (7 AM)? O yes O no

Co you interact with patients/clients during your work?
OYes, please anawergueshions 13.1-13.3
O Mz, please gofoquestion PD 14
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13.1. Do you hawve routine direct physical contact {washing, tuming, Bfting) with
patients/clients?
O yes O no
13.2. The patients/chents you most frequently work with are (fick all appropriafe bowes):
O Mewboms O Infants
O Children O Adolescents (10-18 years of age)
O Adulis T Elderty
13.3. The sex of the patients you most frequently work with are:
O Female O Male O Male and female
PD 14 Please indicate if you spend more than 50% of your time working with any of the following
type of specialities:
O Physically disabled O Mentally disabled O Home care
O Terminally il O HIVAIDS O Psychiatric
O Motherfchild care 0O Geriatric O Occupational health and safety
O School health O other, plesse spacify:

PD 15 Where do you spend most of your time (more than 50%) in your main job?
Pleaze choose the work setting that descnbes it best.

OHospital, the main service being:

O ambulatary O general medicine O general surgeny
O psychiatric O emergency O operating room
O intensive care O management

O specialised unit (2.g. pasdiatrics, orthopaedics, radiclogy)
O technical senvices (laboratory, sterlization)
O support services (kitchen, maintenance)
O other, please specify:
O Ambulance
O Health centre
O Community [ district {e.g. home care, outreach senvice, health visiting)
O Hospice
O Home for the elderdy’ Mursing home
O Rehabilitation centre [ convalescent home
O other , please specify;

PD 16 The number of staff present in the same work setting with you during most (more than 50%)
of your work time is:
O none 0015 O 810 O11-15 O ower 15

PD 17 How womied are you about viclence in your cumment workplace?
(Pleaze rate: 1 = not worried at all; 5§ = very wormied)
o1 o2 13 O4 os

PD 18 Are there procedures for the reporting of viclence in your workplace?

O yes One K NO, please go fo guesfion PD 19
O yes

18.1. FYES, doyou know how to use them? O no

PD 18 Is there encouragement to report workplace viclence?
O yes Omax KFNO pleaze go fo next section

18.1. IF YES, by whom : O management | employer O colleagues
O wnion O association
O own family  friends
O other, please specify:
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B. PHYSICAL WORKFPLACE VIOLENCE

PLEASE MOTE: Physical violence refers io the use of physical force against another person or group,
that results in physical harm, sexual or psychological hamm. 1t can include beating, kicking, slapping.
stabbimg, shootimg, pushing, biting, andfor pinching, among others.

P¥1 In the last 12 months, have you been physically attacked in your workplace?
O Yes , please answer quesfions 1.1.- 1.15
O Mo |, ifNO please go fo guestion PV 2, next page

1.1. If yes, please think of the last time that you were physically attacked im your place of work.
Hiow wowbd you describe this incident?

O Physical violence without a weapon O Physical viclence with 3 weapon
1.2 Do you consider this to be a typical imcident of violence in your workplace?

O Yes O Mo
1.3, Who attacked you?

O patient'client O relatives of patient/chent

O staff member O management / supervisor

O external colleaguefworker [ general public

O other, please specifi:
1.4. Where did the incident take place?

O inside health institution or facility O at patient's/client’s home

O outside {on way to waork | health visit f home)

1.5. At which time did it happen?
O 07 .00h.- before 13.00 h. O13.00 h.— before 18.00 h.
O 18.00h. — before 24.00 O 24.00h-before O7.00h O dom't remember

1.8. Which day of the week did it happen?
OMonday OTuesday OWednesday OThursday

OFriday O Saturday OSunday O don't remember
1.7. How did you respond to the incident?

Please tick all relevant boxes

O took no action O tried to pretend it never happened

O todd the person fo siop O tried to defend miyself physically

O todd friends!family O sought counselling

O todd a colleague O reporied it to a senior staff member

O transfemed to another position

O sought help from association O sought help from the wnion

O completed incident/accident form O pursued prosecution
O completed a compensation claim O other:

1.8. Do wou think the incident could have been prevented?
O yes O mo

1.8. Were you injured as a result of the violent incident?
O Yes O MNo;  ifNO, please go fo guestion 1.100

1.8.1. IF ¥YES. did you require formal freatment for the injures?
O Yes O Mo

1.10. Listed below are a list of problems and complaints that people sometimes have in
response to stressful life experiences like the event that you suffered. For each iftemn, pleaze
indicafe how bothered you have been by these expenences since you were affached. Pleass
tick one aopfion per gueskian.
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Since you were attacked, how Mot at | A Lite Cuite
BOTHERED have you been by All g | Modemkl | Gng | Sl
{a) Repeated, disturbing memaories, O O o O O

thoughts, or images of the attack?
(b} Avoiding thinking about or talking
about the attack or avoiding having O O O | O
feelings related to it?

(c) Being "super-alert” or watchful and

O O O

on gugrd?
(d} Feeling like everything you did O O O
was an effort?
1.11. Did you have to take time off from work after being attacked?

O Yes O No; if NO, please go fo guestion 1.12.

1.11.1. I YES, for how long?

O One day O 2-3 days O Cne week

O 2-3 weeks O 1 month O 2-8 months O 7-12 months
112, Was any action taken to investigate the causes of the ncident?

O yes O mo O don't know

IF NO or DON'T KNOW please go fo question 1.13
1.12.1. IF YES, by whom:

O management ! employer Ounion Oassociation
O community group Opolice
O other, please specify-

1.12. 2 What were the consequences for the attacker?

O mone O werbal waming issued O care discontinued
O reported to police O aggressor prosecuted O aother;
O don't know
1.13. Dhd your employer or supenvisor offer to provide you with:
Counselling O yes O no
Opportunity to speak about/report it O yes O no
Oither support? O yes O no
1.14. How satisfied are you with the manner in which the incident was handled?

(Please rate: 1 = very dizzalisfied, 5 = very zatizfied)
01 oz O3 O4 Oos

1.15. If you did not report or tell about the incident to others, wiy not?
FPiease tick every relevant box
O it was not important O Felt ashamed O felt guilty

O afraid of negative consequences O useless O did not know whio fo report fo
O Other, please specify.

P¥2 In the last 12 months, have you witnessed incidents of physical viclence in your workplace?

O Yes O Mo; if NO, pleaze go fo guesfion PV 3
2.1. FYES, how often has this occurred im the last 12 months?
O Cnece O 24 times O 510 times
O Several times a month O About once a week O Daily
P¥ 3 Hawve you reported an incident of workplace violence in the last 12 months? (winessed or
expenenced )
O yes O no

If NO, please go fo seclion: PSYCHOLOGICAL VIOLENCE, next page

3.1. IF ¥ES, have you been disciplined for reporting an incident of workplace violence?
O yes O mo
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C. PSYCHOLOGICAL WORKPLACE VIOLENCE (Emofional Abuse)

Please note: Psychological viclence is defined as: Intentional use of power, including threat of physical
force, against another person or growp, that can result in harm to physical, mental, spirtual, moral or
social development.

Psychological violence includes verbal abuse, bullying/mobbing, harassment, and threats. These
terms are explained in the glossary on page 2.

Each formn of psychological violence will be addressed separately with the same guestions. This is
important for getting & detasiled understanding of the workplace viclence you experenced . Please
answer at least the first guestion of each section . In case of "MO®, you are direcied to the next section.

C.l. VERBAL ABUSE

VA1 In the last 12 months, have you been verbally abused in your workplace?
O Yes |, please anawer the following gquestions
O WNo |, please go fo section C Il BULL YING /F MOBBING, page 8

WA 2 How often have you been verbally abused in the last 12 months?
O all the time O sometimes O once

VWA 3 Please think of the last time you were verbally abused in your place of work.
Who verbally abused you?

O patienticlient O relatives. of patient/client
O staff member 0O management ! supenisor
O extemnal colleague’worker O general public

O other:

VA 4 Do you consider this to be a typical incident of werbal abuse in your workplace?
O Yes O Mo

VA S Where did the verbal abuse take place?
O inside health institution or facility O at patient's/client’s home
O outside (on way to workhealth visithome] O other:

VA 6 How did you respond io the verbal abuse? Pleasze tick all relevant boxes

O took no action O tried to pretend it never happened
O told the person to stop O tolkd friendsfamily

O told a colleagus O reported it to a senior staff member
O sought counsalling

O sought help from the wnion O sought help from the association
O transfemed to another position O completed incident’accident form
O pursued prosecution O completed a compensation claim
O other:

VAT Listed below are a list of problems and complaints that people sometimes have in response to
stressful life experences like the event that you suffered. For each item, please indicale how
bothered you have been by these experences since you were abused. Please fick one oplion per

5i == abused, how Mot at | A Litte Qi

e werg ; a uite

BOTHERED have you been by: All pip | Moderately | g, | Extremely

(a} Repeated, disturbing memories,

thoughts, or images of the abuse? = = = =l o

(b} Avoiding thinking about or talking

about the abuse or avoiding having O 0 0 O O

feclings related to it?

() Being "super-alert” or watchful and

(] (] O
on guard?
{d} Feeling like everything you did O 0 0

was an effort?

258



ILOVTCNHOPAT Workplace Fiolance in the Health Sector
Country Come Study — Quesfonnairg

Pase 9 gf 14

VA8 Do youthink the incident could have been prevented? O yes O no

VA3 Was any action taken to investigate the causes of the verbal abuse 7
O yes O mo O don't know
FNO or DON'T KNOW, please go fo quesfion VA 10
B.1. FYES, by whom:  [please tick every relevant box)

O managemant / employer O umiicr O association

O community group O police

O other:;

8.2 FYES, what were the consequences for the abuser?

O mone: 0O werbal waming issued O care discontinued

O reported to police O aggressor prosecuted

O other: O don't know

VA 10 Did your employer or supervisor offer to provide you with:

Counselling O yes O no
Opporiunity to speak aboutreport it O yes O no
Other support? O yes O no

VA 11 How satisfied are you with the manner in which the incident was handled?
(Please rafe: 1 = very dizsafisfied, S=wvery zalfizfied)
O1 o2 03 O4 o5

VA 12 [ you did not report or tell about the incident to others, winy not?

Fleasze fick every relevant box

O it was mot importamt O Felt ashamed O felt guilty

O afraid of negative conseguences O did mot know who to report to
O useless O other

C.IL BULLYING ! MOBBING

BEM 1 In the last 12 months, have you been bullied / mobbed in your workplace?
OYes |, please anawer the following guestions
O Mo |, pleaze go to section G . SEXUAL HARASSMENT, page 9

BM 2 How often have you been bullied / mobbed in the last 12 months?
O all the time O sometimes O once

BM 3 Please think of the last time you were bullied / mobbed in your place of work_
Who bullied / mobbed you?

O patient/client O relatives of patientclient
O staff member O management | supenisor
O extemnal colleague’worker O general public

O other:

BM 4 Do you consider this to be a typical incident of bullyimg / mobbing in your workplace®
[ Yes O Mo
BM 5 Where did the bullying / mobbing take place?
O inside health institution or facility O at patient'sichent’s home
O outside (on way to worklhealth visithome) O other;

BM & How did you respond fo the bullying / mobbing? Please fick all refevant boxes

O took no action O tried fo pretend it never happened
O told the person to stop O told friends/family

O told a colleague O reporied it to a senior staff member
O sought counselling

O sought help from the union O sought help from the association

O transfermed to another position O completed incident’accident form
O pursued prosecution O completed a compensation claim
O other:
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BM T Listed below are a list of problems and complaints that people sometimes have in response to
stressful life experiences like the event that you suffered. For each item, please indicafe how
bothered you have been by these experiences since you were bulied / mobbed. Fleaze tick one

Since you were bullied fmobbed, how Mot at A Litthe Mod Cuite E
BOTHERED hawve you bean by Al! Bit rately 3 Bit ¥
(a) Repeated, disturbing memaries,

thoughts, or images of the event? = 2 = = H

(b} Avoiding thinking about or talking

about the event or avoiding having O O O O O

feelings related to it?

() Being "super-aler” or watchful and

by O O O
(d} Feeling like everything you did o o O
was an effori?
BM 8 Do you think the incident could have been prevented? O yes O no
BM 3 Was any action taken to investigate the causes of the bullying/mobbing 7
O yes O mo O don't know
FNG or DON'T KNOW, pleaze go to gquestion BM 10
8.1, IfF YES, by whom: O managemeant / employer O umicn O association
O community group O paolice
O other:
8.2 FYES, what were the consequences for the person who bulked f mobbed you?
O none O werbal waming issued O care discontinued
O reporied to police O aggressor prosecuted
O other: O don't know
BM 10 Did your employer or supervisor offer to provide you with:
Counselling O yes O no
Opportunity to speak aboutreport it O yes O no
Other support? O yes O no

BM 11 How satisfied are you with the manner in which the incident was handled?
{Pilease rafe- 1 = very dizsafisfied, S=wery zafizfied)
O1 o2 03 O4 os

BM 12 K you did not report or tell about the incident to others, wihy not?

Fieasze fick every refevant box

O itwas not importamt O Felt ashamed O felt guilty

O afraid of negative consequences O did not know who to report to
O useless. O other:

C_N. SEXUAL HARASSMENT

SH1 In the last 12 months, have you been sexually harassed in your workplace?
OYes ., please anawer the following guestions
O Mo . please go o sechion IV.RACIAL HARASSMENT, next page

5H2 How often have you been sexually harassed in the last 12 months?
0O all the time [0 sometimes O once

5H3 Please think of the last time you were sexually harassed in your place of work.

Who sexually harassed you?

O patienticlient O relatives of patient/client
O staff member O management / supsrvisor
O external colleaguefworker O general public

O other;
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SH4 Do you consider this to be a typical incident of sexual harassment in your workplace?
O Yes O Mo

5HS5 Where did the sexual harassment take place?
O inside health institution or facility O at patient’siclient’s home
O outside (on way to worklhealth visithome) O other;

SHE& How did you respond to the sexual harassment? Please fick all relevant boxes

O took no action O tried fo pretend it never happened
O told the person to stop O told friendsfamily

O told a colleagus O reporied it to a senior staff member
O sought counselling

O sought help from the union O sought help from the association
O transfemead to another position O completed incident’accident form
O pursued prosecution O completed a compensation claim
O other;

SHT Listed below are a list of problems and complaints that people sometimes have in response to
stressful life expenences like the event that you suffered. For each item, please indicafe how
bothered youw have been by thess experences since you were zexually harazsed. Pleass fick one

option per question.

Since you were harassed, how Mot at | A Litle Mad. Cluite Ext
BOTHERED have you been by: All Bit id a Bit —ty
{a)} Repeated, disturbing memones, O O O O O
thoughts, or images of the event?
(b} Avoiding thinking about or talking
about the event or avoiding hawving O O O O O
feelings related o 7
{c) Being "super-aleri” or watchful and
i 5 O O O | O
(d} Feeling like everything you did O O O 0o O
was an effort?
SHE Do youthink the incident could have been prevented? O yes O no
SHI3 Was any action taken to imvestigate the causes of the sexual harassment 7
O yes O mo O don't know
KFNO or DONT KNOW, please go fo quesfion 5H 10
8.1. FYES, by whom: O management | employer O umicn O association
O community group O police
O other:
8.2 FYES, what were the consequences for the person who harassed you?
O mone O verbal waming isswed O care discontinued
O reported to police O aggressor prosecuted
O other: O don't know
SH 10 Did your employer or supendisor offer to provide you with:
Counselling O yes O no
Opporiunity to speak aboutreport it O yes O no
Oiher support? O yes O no

5H 11 How satisfied are you with the manner in which the incident was handled?
(Please rafe: 1 = very dizzafisfied, S=very zalizfied)
o1 o2 03 O4 o5

5H 12 If you did not report or tell about the incident to others, why not?

Fleaze fick every refevant box
O itwas mot importamnt O Felt ashamed O felt guilty
O afraid of negative conseguences O did not know who to report to

O useless O other:
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C.IV. RACIAL HARASSMENT

RH1 Inthe last 12 months, have you been racially harassed in your workplace?
OYes |, please anawer the following questions
O Mo |, please go to section D, page 12

RH2 How often have you been racially harassed in the last 12 months?

O all the time: O sometimes O once
RH3 Please think of the last fime you were racially harassed in your place of work.
Who racially harassed you?
O patient/client O relatives of patient'chent
O staff member O management [ supervisor
O external colleaguefworker O general public
O other:
RH4 Do you consider this to be a typical incident of racial harassmemnt in your workplace?
[ Yes O MNa
RHS Where did the racial harassment take place?
O inside health institution or facility O at patient'siclent’'s home
O outside (on way to workihealth visithome) O other
RHE& How did you respond to the racial harassment? Flease fick al refevant boxes
O took no action O tried fo pretend it never happened
O told the person to stop O told friendsfamily
O told a colleague O reported it to a senior staff member
O sought counselling
O sought help from the union O sought help from the association
O transfemed to another position O completed incident’accident form
O pursued prosecution O completed a compensation claim

O other;

RH7T Lisied below are a list of problems and complaints that people sometimes hawve in response to
stressful life experiences like the event that you suffered. For each item, please indicafe how
bothered you have been by these experences since you were racially harazsed. Please tick one

opfion per guestion.
Since you were harassed, how Mot at | A Lite Cuite
BOTHERED have you been by: All g | Mol | Lng [Pt
(a} Repeated, disturbing memories,
thoughts, or images of the event? e 5 B 2 -
(b} Avoiding thinking about or talking
about the event or avoiding having O O O (] (|

feelings related to t?

(c) Being "super-alert” or watchful and

O O O
on guard?
(d} Feeling ike everything you did a o O
was an effort?
RHE Do you think the incident could have been prevented? O yes O o
RHS Was any action taken to investigate the causes of the racial harassment 7
O yes O mo O don't know
FNO or DONT KNOW, please go fo quesfion RH 10
8.1, FYES, by whom: O management | employer O umign O association
O community group O police
O other:
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8.2 FYES, what were the consequences for the person who harassed you?
O mone O werbal warming isswed O care discontinued
O reporied to police O aggressor prosecuted
O other: O don't know
RH 10 Did your employer or supenvisor offer to provide you with:
Counselling O yes O no
Opportunity to speak about/report i O yes O no
Chher support? O yes O no
RH 11 How satisfied are you with the manner in which the incident was handled?
(Please rafe: 1 = very dizeafisfied, S=wvery zaltizfied)
01 o2 13 O4 O5
RH 12 | you did not report or tell about the incident to others, wiy not?
Fieasze fick every relevant box
O it was mot importamt O Felt ashamed O felt guilty
O afraid of negafive consaquences O did not know who to report to
O useless O other:
D. HEALTH SECTOR EMPLOYER
HE 1 Has your employer developed specific policies on:
Health and safety O yes O mo O don't know
Physical workplace violence O yes O mo O dom't know
‘Werbal abuse O yes O mo O dom't know
Sexual harassment O yes O o O dom't know
Racial harassment O yes O o O dom't know
BullyingMobbing O yes O mo O don't know
Thresat O yes O mo O dom't know

HE 2 What measures to deal with workplace violence exist im your workplace?
Pleaze tick every relevant box
Security measures (e.g. guards, alarmns, portable telephones)
Improwve surmoundings (e.g. lighting, noise, heat, access to food, cleanliness, privacy)
Restrict public access
Patient screening (i record and be aware of previous aggressive behaviour)
Patient profocols (e.g. control and restraint procedures, transport, medication, activites
programming. access to information)
Restrict exchange of money at the workplace (e.g. patient fees)
Increased staff numbers
Check-in procedures for staff (especially for home care)}
Special equipment or clothing (e.g. uniform or absence of uniform)
Changed shifts or rotas (i.e. working times)
Reduced periods of working alone
Training
{e_g. workplace violence, coping strategies, communication skills, conflict resolution, self-
defence)
O Investment in human resource development (training for career advancement, retreats,
rewards for achievement, promotion of healthy environment}
O Mone of these
O Gther

ooooooo ooooog

HE 3 Towhat extent do you think these measwres would be helpful in your work settiing?

wery moderate little: not at
Security measures O 1 O O
Improve surmoundings O O O O
Restrict public access O ] O |
Patient screening O o O O
Patient profocols O [ | O
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Restrict exchange of money at the workplace O O | |
Increased staff numbers O O O o
Check-in procedures for staff O O O O
Special equipment or clothing O O O |
Changed shifts or rotas O O | |
Reduced periods of working alone O O O |
Training O O | O
Human resource development O O O o
Othier: O O | o

HE 4 Which of the following changes, if amy, have occumed in the workplacefhealth care sefting in
the last 2 years?

O none O restructurimg / reorganization
O staff cuts O increased staff numibers
O restriction of resources O additicnal resources
O aother
O don't know
HE S In your opinicn, what impact have the above changes had on your daily work?
Plegeze fick any relevant box
O none
O work situation fior staff worsened O work situation for staff improwved
O sitwation for patients/clients worsened O situation for patients/clients improved
O don't know O Other

E. OPINIONS DN WORKPLACE VIOLENCE

01  In your opinion, what are the three most important contributing factors to physical violence in
your work setting?

02 Inyour opinicn, what are the three most important contributing factors to psychological
(non-physical) violence in your work sefting®

0 3 Im your opinicn, what are the three most important measures that would reduce violence in youwr
work sething?

ILG, ICN, WHO and PST would like to thank you for vour contribution
o our survey and campaign.
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